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Please return no later than 16th January 2004 by FAX ON 08 8241 1062 or via mail to PO Box 440 Port Adelaide  SA  5015.  If you have any questions on the survey, please contact the MTA-SA Eco-efficiency Coordinator, John Nelson on (08) 8241 1066 or freecall 1800 882 046.

This survey attempts to gain a ‘snap-shot’ of eco-efficiency and environmental activities among MTA members.  It is being undertaken under a grant provided by the Australian Government Department of the Environment & Heritage.  The data will help the MTA and government agencies plan programs which better assist industry to be eco-efficient and improve their environmental performance.  All individual information collected is strictly confidential.
MEMBER No. _________

1.0  Business Background

1.1 What type of automotive business do you operate?  

Mechanical repairs 


Brake and clutch specialists

Body repairers 



Auto Electricians

Radiator repairers 



Tyre dealers

Auto parts recyclers


Vehicle hire

Engine reconditioners


 Farm machinery dealers / repairers

Service stations 



 Other ________________________________

Automotive dealerships 
1.2 How many employees does your business have? (Note: calculated in full time equivalent (FTE) employees. Eg: 2 half time employees equals 1 FTE)  
Number of Employees ____________________

2.0  Waste Management and Storage Practices

The table on the following page (page 2) requires you to tick the boxes that best answer the following questions.  

2.1 (a) Do you store the following chemicals and substances in BUNDED and UNDERCOVER areas?  (A bund is an embankment surrounding a work or storage area that prevents liquids from escaping the work area and entering the storm water system).  
2.1 (b) How is this substance disposed of?

If you do not have any of the following wastes or products on site please leave all squares blank.


(a) Is this substance stored in a bunded and undercover area?
(b) How is this substance disposed of?

Waste / Product 
Yes
No
General rubbish or drains
Removed by recycler / contractor
Recycled / re-used  in-house

Oil & lubricating fluids (new) 
· 
· 
· 
· 
· 

Oil & lubricating fluids (used)
· 
· 
· 
· 
· 

Coolant / glycol
· 
· 
· 
· 
· 

Used oil filters
· 
· 
· 
· 
· 

Part washer fluid (solvent based)
· 
· 
· 
· 
· 

Part washer fluid (water based)
· 
· 
· 
· 
· 

Fuel (contaminated) 
· 
· 
· 
· 
· 

Thinners / Gunwash  
· 
· 
· 
· 
· 

Acids / Alkalis
· 
· 
· 
· 
· 

Paint 
· 
· 
· 
· 
· 

Batteries  
· 
· 
· 
· 
· 

Scrap metal
N/A
N/A
· 
· 
· 

Cardboard / paper 
N/A
N/A
· 
· 
· 

Rags / absorbent pads
N/A
N/A
· 
· 
· 

Plastic components
N/A
N/A
· 
· 
· 

Brake Pads 
N/A
N/A
· 
· 
· 

Tyres   
N/A
N/A
· 
· 
· 

2.2 What was the total quantity of waste oil which your business recycled via a licensed contractor between July 2002 and June 2003?  Note: Check the receipts issued to your business by your waste oil disposal contractor.       




________________________ Litres 

3.0  Water Management

3.1 Do you have an oil separation system?  
Yes

No (go to Question 3.4)

3.2  If “yes”, how often is it cleaned or serviced?  

· Monthly

· Every 2 – 3 months 

· Every 6 months 

· Once per year 

· Don’t service system

· Other ____________________________________

3.3  Do you use quickbreak degreasers? 
Yes   
No   
Don’t know

3.4  When performing the following tasks where does your wastewater go?  

Tasks 
Drains to oil separator
Drains to sewer or septic system
Drains to stormwater drains or outside area
Don’t know where water drains to
Don’t perform this job.  

Degreasing vehicles
· 
· 
· 
· 
· 

Cleaning vehicles   
· 
· 
· 
· 
· 

Washing workshop floor
· 
· 
· 
· 
· 

3.5 When washing vehicles do you have a trigger attachment on the hose that allows you to easily stop the water flow?  


Yes   
No

Don’t wash vehicles

4.0  Spill Management

4.1 Does your business have formal spill management procedures?  

Yes   
No   
Don’t know

4.2 Have your staff received formal training on spill management?  

Yes   
No   
Don’t know  

4.3 Do you have enough absorbent material to clean up a spill from your largest liquid container  

       (eg: perhaps a 205L waste oil drum)?

Yes   
No   
Don’t have a spill kit

5.0  Energy and Resource Conservation

5.1  Do you have any of the following systems to reduce your energy consumption?  

· Insulation in roof.  

· Skylights or other natural lighting reducing use of artificial lighting during the day.  

· Energy efficient lighting.  

5.2 Do you have a compressor in your business.  If so, do you do any of the following?

· Switch the compressor off after hours

· Check hoses and connections for leaks ________________ times per year.  

· Don’t have a compressor

5.3 What was your usage and expenditure on water, electricity and gas in financial year 2002 / 2003?  



CONSUMPTION
ANNUAL  EXPENDITURE

· Water 

_________________ KL
$

· Electricity 
_________________ kWh 
$

· Gas 

_________________ MJ
$
· Other ………………..
_________________ MJ
$
6.0 Environmental Management

6.1  Do you have a written environmental management system (EMS) for your workshop?

Yes   
No


6.2  Has your business saved any money by implementing environmentally responsible practices?

Yes (please list)  _____________________________________________________________________

______________________________________________________________________________________  

No

6.3 Which of the following present barriers to your business undertaking measures to improve its eco-efficiency and environmental management?


( Tick all that apply
· Likely costs involved 

· Lack of time/staff resources

· Lack of expertise within the business

· Lack of market demand

· Lack of evidence of likely benefits

· Lack of awareness of potential for environmental improvements

· Risks involved (e.g. interfering with product/service quality)

· Lack of government assistance

· Other barriers (please specify) __________________________________

· No barriers

6.4  Where do you go for information on environmental issues, products or services? (tick all responses that are applicable)  

· EPA 




Training seminars

· MTA 




Newspaper

· Trade magazines 



TV

· Industry associates


Internet  

· Other  ___________________________

If you are a business that works with vehicle air conditioning and/or spray painting equipment please complete Section 7.  

All other businesses please proceed straight to the confidentiality and contact details section on page 6.

7.0  Air Quality (Vehicle Air Conditioning and Spray Painting)

7.1  Do you service, repair or decommission air conditioners?  If so how do you manage any gas that may still be in the system?  

· Don’t work on air conditioning systems (Go to Q 7.3)  

· Capture the gas and have it removed by contractor  

· Recycle it in-house

· Release it to the atmosphere  

· Other  _____________________________________

7.2 What was the total quantity of used air conditioning gases which your business captured and disposed of via a licensed contractor between July 2002 and June 2003?  Note: Check the receipts with your gas disposal contractor.

________________________ Kg

7.3 Do you spray paint as part of your business?  


Yes   
No  (go straight to confidentiality and contact details section on page 6)
7.4 Do you have a spray booth that complies with the Australian Standards 4114.1:2003 & 

       4114.2:2003?

Yes   
No   
Don’t Know

7.5 Is your spray booth regularly inspected, serviced and maintained as per the manufacturer’s 

       specifications?

Yes   
No   


7.6 What type of spray guns do you use?

·  Traditional spray guns

·  High volume, low pressure (HVLP)  

·  Don’t know  

·  Other  _______________________________

7.7 Do you have a gun cleaning station that captures the gunwash?  


Yes   
No   


7.8 Do you use any of the following paints?  If so, what proportion of work (%) is done with this 

       paint?

Waterborne paints (Waterbased)  
Yes  _______%
No   

Low emission (solvent based) high solid paint

  
Yes  _______% 
No   

2-Pack paint 


 
Yes  _______% 
No   

7.9 How do you dry your paintwork?

· Gas fired baking oven

· Diesel fired baking oven

· Infra red lamps  

· Other  _____________________________________

7.10 Do you have a dust vacuum system on your sanders?  


Yes   
No

THANK YOU FOR YOUR CO-OPERATION

 SEQ CHAPTER \h \r 1Please note: This is a confidential member survey and you are not required to identify yourself.  Any details you provide via this survey will not be used or published in a way that could identify you or your business.  For further information regarding MTA’s Privacy Policy, please contact 8241 1066.
Business name ________________________________________________________________

Contact person _______________________________  Phone number ____________________  

Please indicate how long it took to complete this survey:  (( hours    (( minutes.
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